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Case Study >

Client Profile
• Delta Community Credit Union

• $3.5 billion in assets

Challenge
Working with a systems integrator to
build an online membership tool, the
credit union wanted the flexibility to meet
its immediate needs for USA PATRIOT Act
compliance — and future needs for fraud
detection.

Solution
Equifax’s eIDverifier® and eIDcompareTM

— providing industry-leading
authentication and identity validation
solutions.

Results
• Solved the credit union’s immediate

need for USA PATRIOT Act compliance
• Prepared the credit union with

powerful anti-fraud capabilities once
it began to expand membership
eligibility

Delta Community Credit Union Deploys Fraud
Detection Tools to Reduce Fraud and Improve
Regulatory Compliance
Challenge
When Delta Community Credit Union expanded its membership eligibility, it opened the door to new
growth opportunities.  But as the door opened for growth, it opened wider for fraud as well. 

Delta Community Credit Union is the largest credit union in Georgia with $3.5 billion in assets, making it
one of the largest in the nation.  It provides lending and deposit products to more than 178,000 members
and has a sizeable credit card portfolio, ranking in the top 100 Visa card issuers.

Founded in 1940 to serve employees of Delta Air Lines, the financial institution was appropriately named
Delta Employees Credit Union, despite its self-sufficient and independent status. 

Over the years, the membership base expanded to also serve retirees of Delta Air Lines and its
subsidiaries, family members, and employees of certain unrelated companies. Within this close, mostly
airline “family,” fraud attempts were rare.  

More recently, eligibility for membership in the credit union was expanded to include residents of five
counties in the metro Atlanta area, and new branches are being opened to better serve those residents.
To more accurately reflect its membership base, the name was changed in 2005 to Delta Community
Credit Union.

“When membership was limited to Delta Air Lines employees, it was easy to verify their identity,” said
Charlotte Bennett, vice president of consumer lending. “With the dramatic changes in eligibility, we
don’t know members as well as we did when they were mainly Delta employees, so we expect more
attempted fraud.” 

Rob Elliott, vice president of member service and loyalty, concurs with Bennett’s assessment.  “As we
expand into the community, different approaches are needed to combat fraud,” he noted.  “We’re seeing
more and more attempts, and we’ve had to come to terms with it.”
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Solution
During this period of growth, the credit union had been refining its product offerings and readying new technology to support membership expansion.

The project included building the necessary interfaces with Equifax’s credit reporting database and with two Equifax fraud products:

• eIDverifier, a patented five-step authentication process that reduces identity fraud and unauthorized access, was selected for use in the credit union’s Internet

channel. The tool presents multiple-choice questions based upon “shared secret” information that should only be known by the actual

consumer and Equifax.

• eIDcompare, a streamlined identity validation solution used to spotlight questionable activity, was selected for dealing with in-person applicants. With just a few

pieces of information, eIDcompare can validate that an identity, in and of itself, is legitimate. If an identity is connected to questionable

activity, the tool delivers real-time warnings and recommendations.

eIDverifier and eIDcompare solved Delta Community Credit Union’s immediate need for USA PATRIOT Act  compliance.

Moreover, the two products prepared the credit union with powerful anti-fraud capabilities once  it began to expand

membership eligibility.

“The tools assisted with USA PATRIOT Act compliance and put us ahead of the curve in fraud detection,” said Elliott.

“They enable us to validate identities with drivers’ license information and addresses, receive real-time fraud alerts, and

conduct other database checks.”

Now, when applicants open a savings account (required for membership), sign up for online banking, or change a PIN

number, the fraud detection capabilities of eIDverifier or eIDcompare are seamlessly integrated into the applicants’

process.

eIDverifier and eIDcompare were two in a series of initiatives the credit union made to protect itself and its members

against fraudulent activities.  Others included strong measures to combat “phishing” attacks and unlawful use of credit card

information.  In addition, Delta Community Credit Union proactively offers the Equifax Credit WatchTM service to its members.  

Results
“We’ve put a lot of reliance on the Equifax tools since they have been in place,” Elliott said.  “They have been very helpful as we start to see more

exposure and more attempts to create fraud.”

“Because eIDcompare and eIDverifier have USA PATRIOT Act compliance and fraud detection capabilities as well, they were a perfect fit for integration with our online

membership system,” he added.  “By keeping the fraudsters from opening the prerequisite savings account, we’re immunizing our loan operations from most fraud.

On the savings side, we are seeing — and catching — different types of attempts, such as fraudulent deposits, forgeries, and counterfeit money orders.” 

When the Equifax tools identify a “failure,” a credit union employee contacts the applicant to ask questions about

various data elements on his or her credit report.

There are two types of failures.  Most, such as invalid addresses, are typically non-fraudulent

occurrences.  On the other hand, the presence of a prison address or a driver’s license number

inconsistent with the issuing state’s format will trigger a red flag.

Delta Community Credit Union values its long-term relationship with Equifax, Bennett and Elliott noted.

“Over the years, I have always been pleased with the service we receive from Equifax.  We have high

expectations, and Equifax meets them,” Bennett said.

“Our experience with Equifax has always been very positive,” Bennett added. “Their credit reporting and fraud

detection products perfectly integrate into our online membership system.”

For more information, visit www.enable.equifax.com or call 1-800-722-6119.

Equifax and eIDverifier are registered trademarks of Equifax Inc.  eIDcompare and Equifax Credit Watch are trademarks
of Equifax Inc.  Copyright © 2008, Equifax Inc., Atlanta, Georgia.  All rights reserved.  No endorsement of Equifax or
any Equifax product is expressed or implied by the mention of any third party in these materials.
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“The tools assisted
with USA PATRIOT
Act compliance and
put us ahead of the
curve in fraud
detection.”

“[Equifax’s] credit
reporting and fraud
detection products
perfectly integrate
into our online
membership system.”


