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PERSONAL DETAILS * 

                       

NAME 
                                        

                                        

                       

ADDRESS 

                                        

                                        

                                        

                                        

                       
CITY / DISTRICT 

                                        

                       
PINCODE 

            
              

                       
STATE 

                                        

                       
DATE OF BIRTH 

D D / M M / Y Y Y Y 
          

                       
GENDER 

 
  MALE 

 
  FEMALE 

        

                       

                       
CONTACT DETAILS * 

                       
TELEPHONE NUMBER (s) 

S T D C O D E 
 

P H O N E   N U M B E R 

                       
MOBILE NUMBER 

                    
          

                       

EMAIL ID 
                                        

                                        

                       

                       
IDENTITY PROOF - (Please tick any one and mention the details) * 

                       
PAN CARD (Suggested) 

    
                    

      

                       
PASSPORT  

    
                    

      

                       
VOTER's ID 

    
                    

      

                       
DRIVING LICENSE 
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ADDRESS PROOF - (Please tick any one and mention the details) * 

                       
ELECTRICITY BILL 

                    

                       
TEL/MOBILE BILL 

                    

                       
CREDITCARD STATEMENT 

                    

                       
GAS UTILITY BILL 

                    

                       

                       
PAYMENT DETAILS * 

                       
DEMAND DRAFT (DD) 

  
 

                 

                       
DD NUMBER 

  
            

            

                       
DD DATE 

  
D D / M M / Y Y Y Y 

        

                       

BANK NAME 
                                        

                                        

   
                    

BRANCH NAME 
                                        

 

PREVIOUS EQUIFAX REPORT ORDER NUMBER 

                
Credit Report Order # 

   
                    

 
 
I understand that the report is given to me upon my request and I hereby certify that the above information related to me is true 
to the best of my knowledge and this will be used for my personal use only. 
 
I acknowledge and accept the Terms and Conditions applicable as stated in the form 
 
Consumer Signature*      Date* 
 

___________________________ 

* Fields marked in asterisk are a mandatory requirement for getting a copy of Credit Report  
Please fill the above details, attach the required documents along with DD and send to Equifax Credit Information Services 
Private Limited, Office No 2, Ground Floor, Madhusudhan Mills, Shankar Rao Naram Path, near Peninsula Corporate Park, 
Opp Laxmi Industrial Estate, Lower Parel, Mumbai 400013 
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Standard Terms and Conditions applicable to Individual Customer of Equifax Credit Information Services Private 
Limited (Equifax) 

 
By signing on the Equifax Credit Report Request Form, you acknowledge and accept these terms and conditions as set out 
below: 

  
A    Definition: The words Credit Information used in this section mean: the details of your credit / loan 

Account or other borrowings provided in the Equifax Credit Information Report (Credit Report) provided to you.  
 
Other terms not defined herein shall have the meaning as per the Credit Information Companies (regulation Act, 2005) 
and Rules and Regulations made there under.  
 

  B  The processing of your request (Services) will start after receipt of your Equifax Credit Report Request (Request Form) with 
the relevant documents and payment.   
 

C    Processing and Dispatch of an Equifax Credit Information Report :   
 
(a) After we receive the completed request form, relevant documents and the payment as mentioned below there will be a 
verification and validation process. The below mentioned conditions are applicable: 

 

 you must be over 18 years of age; 

 you agree to pay the price as indicated in the Request Form; 

 you must provide us with complete and accurate details such as  your full name, date of birth and 
address of residency; 

 you agree not to use the Request Form to attempt to obtain Credit Report about any other person other 
than you; 

 each request is for one person only, we do not accept joint request; 

 If we cannot validate the information you have provided in your Request Form and the documents you have 
submitted, we will write to you for further/additional information and if you do not provide this additional 
information within 30 days from the date of our written request to you for information, we will not be 
compelled to process your request. 

 
(b) The Credit Report shall be sent via such courier service or postal service as Equifax may deem fit. Equifax shall not be 

responsible for any lost mail, theft or any damage caused during dispatch/transit of the Credit Report. The Credit Report 
shall be dispatched and delivered only to an address which is present in our database. On any change in address you 
undertake to update your address in the records of the relevant member/s with whom Equifax has relationship account/s 
else; in such a scenario we would not be able to deliver the Credit Report to your address.   The Credit Report shall be 
dispatched only once, and in the event of your unavailability at the time and place of delivery, the Credit Report shall be 
destroyed, and you shall be required to submit a fresh Request Form with the relevant documents and agreed payment.  

 
D     Permitted Use of Information: You may use the Information or any part of it for your own personal use only which 

includes:  
(a) Understanding the data which is taken into account by a lender when the lender is taking a lending decision;  
(b) Assessing your own credit worthiness by reference to your credit  
(c) You agree that you shall not reproduce or use the Credit Report except as permitted under the provisions of the Credit 
Information Companies (Regulation) Act, 2005. 
 
We would be unable to provide the Credit Report to you if we have been unable to validate your information; or you have 
not provided us the additional information as we requested from you to complete the validation process within 30 days 
from the day of our request for further information is issued. 

 
If the information you receive is damaged for reasons or circumstances beyond our or your reasonable control or if you 
think we have not provided the Services we agreed to provide you, you should contact us either in writing addressed to 
Equifax Credit Information Services  Private Limited, , Office No 2, Ground Floor, Madhusudhan Mills, Shankar Rao 
Naram Path, near Peninsula Corporate Park, Opp Laxmi Industrial Estate, Lower Parel, Mumbai 400013 or call us at Toll 
Free No. 1 800 209 3247 or email us at ecissupport@equifaxindia.com 

 
 

   E.   Third Party Rights: 
 
         Anyone other than you shall not be able to enforce any part of the Conditions mentioned  
         herein. 
  

F.    Applicable Law and Jurisdiction:  
 

These Conditions shall be governed by and understood in accordance with Indian laws, more specifically the Credit 
Information Companies (Regulation) Act, 2005, Rules and Regulations made there under and Courts in the city of Mumbai 
will have exclusive jurisdiction.  
 

  G.    Liability:  
 
      (a)  The Credit Report provided is based upon the data which is relevant at the time the Credit report is sent to you. You 

therefore acknowledge and accept or agree that the accuracy and/or relevance of the Credit Report may change after it 
is delivered to you. Equifax will not be responsible for any failure to generate a Credit Report in the event the bank or 
credit / financial institution that you are a customer of ceases to provide data to us.  

mailto:ecissupport@equifaxindia.com
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(b) The Information supplied does not constitute any form of advice, recommendation or endorsement by us and is not 

intended to be relied upon by you in making (or refraining from making) any specific decision. We do not accept any 
responsibility for any loss including consequential, incidental, indirect, exemplary or special damages, including lost 
profits that may arise from relying on the Information other than as specifically set out in this condition No. J. Neither 
Equifax, nor its officers, directors, employees or agents shall be liable to you for any claim, injury or damages suffered 
by you consequent up on furnishing the Credit Report to you. 
 

(c) Equifax will use best efforts in the supply of the Credit Reports to you. As we obtain the data from our members, 
Equifax does not guarantee the timeliness, correctness or completeness of such Credit Information. Equifax will check 
the quality of data received from its members to ensure that the Credit Report provided to you is accurate, on a best 
efforts basis.  
 

(d) Equifax’s liability to you arising in contract, tort or otherwise from any information or from any action taken (or refrained 
from being taken) as a result of the Services is limited as follows: 

 

 Equifax  has no other liability to you until it has received notice of your complaint or issue and its liability 
to you is limited to the Price paid by you; 

 Equifax  has no other liability for any complaint or issues, delays or defects in the Information if such 
complaint or issues, defects or delays are caused by any event or circumstances beyond its reasonable 
control; 

 Equifax  does not accept any liability to you for any indirect or consequential loss or damage arising out 
of the Services;  

 
H.     Modification of terms; 
 
 The terms and conditions mentioned herein may be modified by Equifax in its sole discretion from time to time. 
 
I.     Other Terms and Conditions: 

 
(a) The rights granted in this Agreement are personal. You may not assign, sub-license or otherwise transfer any of your 
rights under these conditions.  
(b) If a court finds any part of these conditions to be invalid, the remaining parts of these conditions shall continue 
unaffected.  
(c) If either of us fails to exercise any right or legal remedy available to either you or us any such failure shall not prevent 
you or us from relying on these at a later date.  
(d) Headings in these Conditions are for convenience only and will have no legal meaning or effect.  

 
   J.   Payment Information: 

(a) Price - The current price for the Service is Rs.138/-, which is as follows:  

 Rs.100/-is the charge for an Equifax Credit Information Report (Credit Report).   

 Rs.38/- for handling and delivery charges including service taxes. You agree to pay such amount for the issue and 
delivery of the Credit Report.  

 Equifax reserves the right to change the Price at its sole discretion.  
 

(b)  Payment - Payment for the Service will be in advance and made through demand draft payable to “Equifax Credit 

Information Services Private Limited”, payable at Mumbai. 

(c) Payments once received shall not be returned for any reason.  

(d) Only Demand Draft (DD) will be processed and any other mode of payment will not be accepted. DD should be crossed, 

mentioned Account Payee and payable at Mumbai. 

(e) Equifax will not be responsible for any loss to you arising from failure by us to provide a Credit Report on account of 

incorrect remittance by you.  


